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Member of the Patient Partnership Council

Patient Partner: Role Description 
What is the role of the Patient Partnership Council (PPC)?

The Patient Partnership Council (PPC) brings our patient partners and staff representatives together to help improve the quality and safety of the care we provide. The council helps us oversee patient and public involvement and provides North Mid with independent and objective recommendations for the way we care for our patients, and support to enhance overall patient experience.
The PPC is a conduit for patients’ voices to be heard in the organisation and acts as the overarching body supporting patient forums. It brings together diverse members of our community, patients, family members and health care professionals to discuss and collaborate on ways to improve the care that we provide. It is a key mechanism to influence, co-produce and continually improve patient and public engagement and involvement in the work of North Mid supporting our journey to outstanding. 
The group will use information obtained from other forums and areas where patient partners are involved within North Mid to assist them to gain the knowledge of the provision of clinical & care services to patients. Through the PPC group members will develop an understanding of the quality and standard of patient care, and overall view of the hospital environment, atmosphere as experienced by its patients and visitors. 

The group will work in partnership with staff to shape and develop our services with a fundamental goal of delivering a consistently positive experience.

Aims of the PPC

· To ensure the patient voice is heard and respected at all levels of the organisation

· To agree an annual work plan and set priorities

· To work towards having patient partners represented on all relevant groups at North Mid, including True North improvement workstreams.

· Gain an understanding of the current activity and initiatives underway to improve the patient experience at both corporate and divisional level

· Contribute to the initiatives to enhance patients’ experience and assist in identifying areas where improvements can be made 

· Be aware of government, NHS England or NHS Improvement based initiatives for improvement of the patient experience

· Be aware of any issues or concerns raised by the Care Quality Commission (CQC) relating to patient experience and Trust action plans to address these 

· Advise on the development and implementation of the Trust’s patient experience and engagement strategy, along with reviews and associated implementation plans  

· To assist NMUH in formulating new patient services by placing the patient needs, experience and views at the centre of discussions

· To assist in improved communication with the public on the Trust’s work on patient and public involvement and to support the Trust in improving communication, inclusion and access to services for marginalised groups 
· To be a forum that NMUH can draw assistance and expertise from lived experience to monitor specialist projects 

· To develop and implement the annual work plan/priorities and assess its effectiveness

· Lay members pay regular visits to and have a presence in the area to which they represent

· Following visits, Lay members to provide written feedback to the meetings on observations and actions taken, and to the Head of Patient Experience

      Role: Patient Partner and member of the PPC you will:

· Spend most of your time engaging with patients who access our services, listening to experiences and understanding what it feels like for different people to be a patient or service user at our Trust.
· Become involved in development or improvement work across the organisation. This work will be agreed with the patient experience team and should account for no more than 25% of your involvement with the Trust.

· Be willing to talk about and reflect on the positive and negative care experiences you have had as a patient or family member.
· Be coping well with any negative experiences and be ready to respectfully share your ideas about how things could have gone differently.
· Be ready to speak up and share suggestions and potential solutions to help improve hospital care for other patients and family members.
· Be willing to think beyond your own personal experiences.
· Bring a positive attitude to discussions.
· Listen and think about what others say even when you disagree.
· Be willing to keep information you hear as a patient partner private and confidential.
· Enjoy working with people who are different from you.
· Be willing to learn how to best serve as a patient partner.
· Have time in your schedule to be a patient partner – this will include quarterly PPC meetings as well as involvement with your area of interest and any agreed workstreams/groups.
· Be a good communicator.
· Be sensitive and respectful to all group members.

· Support the recruitment of patient partners.
· IT knowledge.
· Access your NHS.net email account weekly.
Who is eligible for this role?

You are eligible for this role if:

· You have been treated, or have cared for someone who has been treated, at North Middlesex Hospital or have accessed services provided by us at one of our community sites, within the past 5 years.  If you are a carer, this must be in a personal and unpaid capacity, rather than as a professional.
· You are a member of a voluntary or community sector organisation supporting people who access our hospitals or services.
Who is not eligible for this role?

You are not eligible for this role if:

· You are a current clinical NHS employee or contractor (this includes honorary or unpaid medical or dental posts)

What is the time commitment?

PPC meetings take place quarterly and are 1.5 hours.  In addition, you will be expected to spend time in your division/service outside of the meetings to gain an understanding of the patient experience.  It is expected that as a patient partnership council member you spend on average 4 hours per week however, PPC members may spend less or more time depending on their availability.
You will need to allow yourself time to prepare for the meetings, including reading and digesting the meeting papers, and discussing key issues with your own networks as appropriate.

In addition, there may be occasional project work and virtual involvement via email in between meetings.  

What is the selection process?

If you are interested, please review all the information provided carefully and contact us to arrange an informal discussion about your experience, skills and interests, to assess whether this role would be a good fit for you.

You will need to complete an expression of interest form via the North Mid website this is then reviewed  by the Patient Experience team, contactable via 
Shortlisted applicants will be invited to meet with a selection panel which will include the Patient Experience Team. 

What is the term of office?

The term of office is 2 to 3 years.  Each year Patient Partners will be invited to a review meeting with the Head of Patent Experience and Engagement to provide an annual opportunity to reflect on individual experience as a Patient Partner and review individual support needs for the role.
What you can expect from us

· Corporate and local induction to prepare you for the role

· Training opportunities as identified and agreed with the Trust

· Opportunities and support to network and buddy with other patient partners internally and externally

· Reimbursement of reasonable travel expenses in line with Trust policy

· Meetings to be held in accessible venues. Please let us know if you have any accessibility needs and we will explore with you how best to make reasonable adjustments

· Transparency and honesty about what we can and cannot achieve

· Use of plain, jargon-free language in meetings and an explanation of acronyms

· Access to information in good time, including meeting papers to allow you to prepare and raise questions.
· An nhs.net email account to provide a secure form of electronic communication and transfer of trust papers as required. 

· Opportunity to discuss aspects of the PPC’s work with relevant teams outside of the meetings and make relevant contributions to the agenda

What we expect from you

As a PPC member, we will expect you:

· To refrain from behaviours and style of communication which may be perceived as discriminatory, disrespectful, unfair or unconstructive to the members of the group

· To respond to all email requests promptly and to let us know in advance if you are not able to attend meetings or other key events

· To sign a code of conduct which includes a confidentiality agreement and respect the confidential nature of some aspects of the meetings 

· To declare any potential conflicts of interest as they arise

· To discuss with us and let us know whether aspects of the arrangement need reviewing and adjusting

· As a PPC member you will signpost and support other patient partners that sit within your division, with an aim to ensure clear communication and avoid duplication of involvement.   
What skills, experience and personal qualities do you need?

For this role, it is essential that you are:
· passionate about supporting us through a positive dialogue and collaborative approach

· able to consider issues beyond your own experience of services and anecdotes

· willing to provide objective input about the needs of people who access our hospitals and services and to represent the diverse range of people we serve

· able to communicate your ideas to a wide range of people, including senior health professionals

· confident about participating in group discussions and presenting the views of people who access our hospitals and services

· able to offer constructive challenge to senior professionals in an appropriate manner, when necessary

· able to listen to and respect different perspectives, display empathy and be open to other points of view

· able to understand and evaluate a range of information and evidence to support different approaches to service delivery

· aware of and commitment to equality and diversity

· reliable and able to meet the time commitment outlined above, including preparing for meetings

· willing to sign up and adhere to our code of conduct, confidentiality agreement and Trust values

Our contact details
If you would like to discuss this role, or other ways you can get involved with our work at the Trust, please don’t hesitate to contact us.

Email:
northmid.patientpartners@nhs.net; 
 

A member of our team will be in contact with you. 

How to apply
If you would like to apply. We will review your information and arrange a time to speak with you, either in person or over the phone.

Please complete the online form for Patient Partner opportunities:; 
https://forms.office.com/e/z2pXpN1AFt; 
	Version
	Action
	Action owner
	Date 

	V1 
	Draft document created
	Janet Murat 
	8/03/2023

	V2
	Revised based following consultation 
	Janet Murat
	13/06/2023

	V3
	Final revisions following further comments 
	Janet Murat 
	4/07/2023

	V4- Final 
	Finalised post Patient Experience Group approval 
	Janet Murat /Trudy De Cordova
	9/08/2023


[image: image3.png]%, North Mid
in the community




  NMUH/PPC member role description/09-08-23

